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Notice to Exhibitors / Display Companies

8.	 As per the Ministry of Labour, children under 16 years of age are NOT permitted on the show floor during tear 
down or move-out. Please also note, that as per the Ministry of Labour, Proper Protective Equipment is required to 
be worn while all tear down and move-out activity is taking place.

9.	 During move-in / out, exhibit halls, loading dock areas and back of the house service areas are considered 
hazardous work areas. As such, there shall be absolutely no drinking of alcoholic beverages, no horseplay and in 
general, any and all unsafe conditions or activities are to be corrected promptly.

10.	 For North Building West Ramp and South Building Truck Elevator load-ins, there are no docks. It is direct floor 
unloading and alternate arrangements may be required for special needs (ie. ramps, forklifts). The South Building 
Truck elevator has a truck length restriction of 38’ or less, 30 tons weight capacity.

11.	 Storage for crates or other materials are not provided in the Centre. Exhibitors must make their own arrangements. 
All materials, boxes, signs and other materials must not be sent to the Centre prior to the official move-in date as 
specified in your Exhibitor Manual and must be removed upon the completion of the event.

12.	 Use of pyrotechnics, hazers, fog / smoke machines, or any other special effect / activity requires Toronto Fire 
Department and the Metro Toronto Convention Centre approval at least 2 weeks in advance. The Fire Safety 
Manager will need a full production schedule including rehearsals and floorplans. Labour charges will apply for a 
fire watch.

13.	 Access to / or the use of the Exhibit Hall floor-ports is exclusive to the Convention Center staff and our Official 
Electrical / Mechanical Service provider. Exhibitors are not permitted to use these for any purpose.

14.	 Smoking is NOT PERMITTED anywhere inside the Convention Centre, including e-cigarette and vaporizing.

15.	 You are required to report immediately any unsafe condition or accident of which you have knowledge to a security 
guard or event management employee.

16.	 No material may be taken through the Main Entrance on Front Street, Internal Street or Bremner Blvd. unless 
it can be carried by hand. Dollies are not allowed on carpet areas. No equipment may be transported on the 
escalators or public passenger elevators. All four wheel dollies, pallet jacks or oversized loads are prohibited into 
the pre-function areas. If you require a dolly or pallet jack to move your items, you must use the designated  
loading area.




