Interlibrary Loan |
T'S Wo RTH Cr;t\etglric;aééllggg geit?ng

I H E E I I o R I Lori Hallahan and Dale Albrecht

The Ultimate Treasure Hunt: @ The Service: "Get it FREE!”
ILL at Georgian College

e User focused language

e Supports Library and Academic Success Improvement Plan for all seven campuses in its ability * Jargon-free

to support student success through access to research * ILL form incorporated into 360 link resolver
e Reflects college strategic plan by providing access to required research to support scholarship * Promoted in Information Literacy classes

that connects students and employees * It's working!
e Cost of the service 2018-2019 = $6,179.67
* Department averages nine minutes per request Request by user type
e Staffed by library technicians; three full-time and one part-time
o All services are always free of charge 3000 —
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Value of FREE ILL services
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e Access to articles, books and videos to best support users deliverv time:
e (Cost efficient to purchase individual articles when requested y ’ =00
compared to full cost of database 0-24 hours

e [nformation literacy support through individual email interactions
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The Statistics
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e Georgian College completed over 39% of all ILL transactions 2500 s, TETNERs and saenees
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"This survey is considered a universe survey, in that information is solicited from all Ontario college 100 74 74 * Docline is essential to the success of futh”Iﬂg the majority
libraries. Response rates of libraries have been high; in 2016/17, 23 of 24 colleges (96%) provided 60 69 of the Health Sciences requests.
data" (Infotrova, 2018, p. 7). 50 - 49
“There were 215,613 FTE students enrolled in 23 of 24 colleges that reported enrolment data for
2016-17 academic year” (Infotrova, 2018, p. 5). Georgian reported a FTE student enrolment of 9710 . | | N *Includes; faculty, staff, Centre for Teaching and Learning and all departments
(p. 62). 2018-2019 2017-2018 2016-2017 under the Entrepreneurship and Innovation umbrella.

Infotrova Research Services Canada. (2018). Final Report [College Libraries Ontario Statistics
2016/17]. Retrieved from https://clo.libguides.com/c.php?g=700908&p=4977959

The Process

The Adventure Begins: @ Get Our Geek On:
How we receive requests @ The treasure hunt!
Article Searching
Georgian’s Collection
360 link from Email: >
database search ill@georgiancollege.ca PubMed Google Scholar E)
Google Advanced D
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Interlibrary Loan RACER (OCUL) E
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http://tiny.cc/GCillo I g|_“”
Book/Video Searching
Georgian’s Collection
>
The Treasure Map: IEI Google Books g
Organizing it all Videos: Collect Catalogue (OSLS) o
R,
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. https://tiny.cc/GCdocline O
e Shared Outlook ILL inbox : ] m
e Colour-coded categories to label requests https://t!ny.cc/GCracer InfoOntario (OLS-N & SOLS) )
C . . https://tiny.cc/GCworldshare N
e Customized standard signatures ]
e \What our video: https://tiny.cc/GCrequests

The Rules for the Hunt: Copyright and Restrictions The Future: Discovery and Planning

All Interlibrary Loans adhere to the Canadian Copyright Act and licensing guidelines. e Become WorldShare lender

Only Georgian students, faculty and staff may make a request: associated cost must harmonize e Explore provincial college collaboration
with student needs.

The Treasure Hunters:

Lori Hallahan, Library Technician lori.hallahan@georgiancollege.ca 1.877.890.8477, ext. 1682
Dale Albrecht, Library Technician  dale.albrecht@georgiancollege.ca 1.877.890.8477, ext. 2035
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