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Loading Dock Management System

The Metro Toronto Convention Centre (MTCC) has introduced a loading dock
management system for booking a loading dock time powered by Voyage Control.

This complimentary service helps you to reserve a time slot for moving your materials
directly in/out of the MTCC loading dock. This seamless loading dock management
system not only saves you time, but also helps reduce CO2 emissions in the local area.
Get started now!

Please refer to the Exhibitor Manual for move in dates, times and location.

The MTCC Loading Dock Management System is available for Move-In and Move-Out
and will be open to accept registrations two weeks prior to your move in date, unless
indicated otherwise in your Exhibitor Manual.

How to Book:

Please visit: https://voyagecontrol.com/mtcc to make your booking on the Metro Toronto
Convention Centre portal.

Important Information about your Loading Dock
Management System:

First time users: Click the ‘Sign Up’ button on the login page to create a unique account.

Customer Support:

For more information about the system, please contact the Customer Support Team at
416-585-8313 between 9:00 AM — 5:00 PM EST or DockReservations@mtccc.com

Link to Frequently Asked Questions:

Voyage Control ZenDesk: https:/mtccvoyagecontrol.zendesk.com/hc/en-ca

Mobile Apps:

The Voyage Control app can be downloaded on Android or iOS by visiting your app
store. You can register, and make, or change your booking from any location, even while
enroute with the Voyage Control app.
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